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Member-Focused Convenience

Credit union members are guided through a
loan application process designed to be as
painless as possible. Time-saving features,
such as auto pre-fill of basic information, allow
members to get back to their lives more quickly.
Member-friendly navigation keeps the process
simple. 24/7 availablity means that members
can apply for a loan when it is convenient for
them.

As a further convenience, if the loan is not
automatically approved, your member can
return to the site at any time to check on the
status of the loan. In addition, members can
now upload their loan verification documents as
part of the online application process, cutting
out the extra steps of faxing, emailing or
hand-delivering them to the credit union.

A Menu of Options

Our clean menu-style product presentation
along with “Did you know?” facts are designed
to educate your member about loan protection
products. Your
members are
empowered to make
educated decisions
while also protecting
your credit union.
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Security Enhanced

Keeping your members as secure as
possible online is of utmost importance.
InterLend employs encrypted messaging,
firewall and multi-factor authentication
technology to help deter fraudulent activity.

Plays Well with Others

Unlike many other systems, our online solutions
integrate with your LOS or data processor to
provide the most seamless member experience

possible.

Have It Your Way

We understand that no two credit unions are
exactly the same. That is why we customize
our online solutions based on your credit union.
Everything from loan types to approval criteria
and disclosures to the colors of the application
are specific to you. We even include space for
you to announce special CU promotions to your
members.

Online Lending

Docs on the Go

When integrated with our CRIterion Loan
Origination System, our eSignature feature will
allow loan documents to be accessed directly by
your members. They can review their loan
paperwork and sign online when it's convenient
for them, even at 2 AM.

Online Account Opening

Now new members will be able to
join your credit union from the
comfort of their homes or their
favorite hot spot. All it will take is
an internet connection and a few
minutes to go from CU outsider to
CU member. This will be especially
useful to credit unions who want to
grow their membership base among
tech-savvy demographics.

Find out more about how our online solutions can benefit your members

Call 800-365-4925

Visit www.CRISolutions.net J

Email techsales@crisolutions.net




